
 

Fourth Circuit CM/ECF Contact Information 

 

Issue Help Source (8:30 a.m. - 5:00 p.m.) 

PACER Registration 
PACER Service Center 

• 800-676-6856 

• http://pacer.psc.uscourts.gov/ 

CM/ECF Filer Registration 
PACER Service Center 

• 800-676-6856 

• http://pacer.psc.uscourts.gov/ 

Technical Questions 
PACER Service Center 

• 800-676-6856 

• http://pacer.psc.uscourts.gov/ 

Account Locked After 3 Unsuccessful Log-ins 

ECF Help Desk 

• 804-916-2767 or 

• Close your internet browser and wait five 

minutes.  Your account will automatically 

reset. 

Training and Training Certification Questions 
ECF Help Desk 

• 804-916-2767 

Policy, Procedures and Filing Questions 
ECF Help Desk 

• 804-916-2767 

Error Correction 
Fourth Circuit Case Manager 

• 804-916-2700 
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