
1/13/2022 

REMOTE ARGUMENT INFORMATION FOR COUNSEL 
  
Initial Zoom Set Up  

• You do not need a Zoom account to participate in oral arguments. However, 
you do need to have the Zoom client installed on a laptop with a camera and 
mic. You can download the Zoom Client for Meetings at 
https://zoom.us/download.  

Testing  

• Test your mic, speakers and camera from where you will be sitting during 
argument by going to https://zoom.us/test. Test as soon as possible in case 
you need to adjust or purchase equipment.   

• Arguing counsel MUST participate in a testing session with the court's IT 
staff prior to argument. Staff will contact you to schedule the testing session.  

Argument Connection Information 

• An invitation to your argument panel will be sent one week prior to 
argument.  

Day of Argument 

• Use the link provided in the argument invitation to join the session 30 
minutes prior to the panel start time.  

• Your laptop must be plugged in to a power source, not running on battery 
power.  

• Connect to a network with Internet access via wired ethernet cable or a 
strong wireless network that is not also being used for other streaming.  

• You will be instructed by the conference manager to mute your mic and 
toggle your camera off if your case has not been called.  

• When your case has been called, toggle your camera on. Unmute your mic 
when it is your turn to present argument.  

• Click Gallery View (as opposed to Speaker View) in the upper right corner 
to see all participants on the call.  

• To display the judges, timer, and attorneys in the current case, select "Hide 
non-video participants." To do so, click on the arrow to the right of the 
"Video" button at the bottom of your screen. Click on the "Settings" tab that 
pops up and check "Hide non-video participants."  

https://zoom.us/download
https://zoom.us/test
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• If you get disconnected, reconnect with the link provided and you will be 
readmitted to the conference. The conference manager will stop the 
argument and clock if a participant drops from the call.  Call the conference 
manager at the number provided on the daily court sheet if you are unable to 
reconnect. 

Tips 

• Use a business-suitable background/location. A solid wall works great! The 
more going on behind you, the more distracting!  

• Position a light so it is facing toward you to ensure that others can see you 
clearly on screen.  

• You may sit or stand to present argument and should speak directly into the 
camera.  

• Minimize hand gestures during argument as movement can cause your 
camera to freeze.  

• Attire and decorum are the same as for in-person arguments. Wear clothing 
that will distinguish you from your background.  

• Position yourself in a quiet place to eliminate background noise.  
• Wear a wired headset with a microphone during argument, if possible. A 

headset with mic greatly improves audio quality.  
• Be alert for questions and stop speaking in order to hear and respond to the 

question.  

Warnings 

• Do NOT use your mobile phone or any other type of hotspot to connect your 
device to the Internet; this will result in a limited connection that detracts 
from your Zoom meeting experience.  

• Do NOT connect to a work or home VPN; it can cause sync issues.  
• Do NOT use a web browser to join the meeting. This method has limitations 

that will impact your experience in the Zoom meeting.  
• Do NOT position your camera facing a window. You will appear on the 

screen as a silhouette.  
• Do NOT position yourself next to an air conditioner. The excessive 

background noise will interfere with the Zoom meeting.  
• Do NOT answer any phone calls if you are joined by phone to the Zoom 

meeting. Answering a call will disconnect you from the Zoom meeting and 
you will need to rejoin at a loss of your time.  
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Basic Troubleshooting 

• If you cannot see yourself on the screen, see if there is a red backslash across 
the camera icon on the bottom left. If so, your video is off and you need to 
click the icon again to turn it on.  

• If your video is on but displaying from an unwanted camera (ex: Surface 
tablets have two cameras), click the up arrow next to the camera icon and 
select the desired camera.  

• If others cannot hear you, see if there is a red backslash across the 
microphone icon on the bottom left. If so, your mic is muted and you need to 
click the icon again to turn it on.  

• If others cannot hear you, look for "Join Audio" on the bottom left. If you 
see it, click that icon then "Join Computer Audio" to connect your audio to 
the call.  

• If your mic is unmuted but others cannot hear you or you cannot hear others, 
click the up arrow next to the microphone icon and select the desired 
microphone and speakers.  

• If you hear an echo/ringing during testing, either your mic is too close to 
your speakers or your speakers are too loud and are feeding back into your 
mic causing a loop. If this occurs, lower your speaker volume or move your 
mic away from the speakers.  

Additional Information 

• You will be advised of the identity of the panel via email by 8:30 on the 
morning of argument.  

• Clients and attorneys not presenting argument (including counsel for 
codefendants in consolidated criminal appeals) should listen live to remote 
oral arguments by clicking on the Listen link on the case calendar for the 
session at https://www.ca4.uscourts.gov/oral-argument. Clients and non-
arguing counsel should not attempt to separately join the Zoom session.  

https://www.ca4.uscourts.gov/oral-argument

