UPGRADE A PACER ACCOUNT

On Monday, November 13, 2017, the U.S. Court of Appeals for the Fourth Circuit
went live on the Next Generation of CM/ECF (NextGen CM/ECF), the latest
iteration of the national case management and electronic case filing system.

The first step is to upgrade your legacy PACER account to an “Upgraded” PACER
account. NOTE: your PACER account must be an individual PACER account. It
cannot be a firm account or shared with another person. If any of the following is
true, you already have an upgraded PACER account and no action is required to
upgrade your PACER account:

1) You upgraded your individual PACER account for another NextGen court.
2) You created your individual PACER account after August 10, 2014.

If none of the above is true, you must upgrade your legacy PACER account before
you will be able to e-file with this Court.

UPGRADE INSTRUCTIONS

Your upgraded PACER account will have new security features, including self-
service login retrieval and password reset. These features require you to add the
following information to the account: a valid email address, a security question and
answer, and your date of birth.

To upgrade your current PACER account, go to the PACER Service home page and

click Manage My Account at the top center of the page.
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Manage My Account Login

Login to manage your account details, like updating your address and email and payment information. If the federal court
you're doing business with uses NextGen CM/ECF, you can also apply for attorney admissions or register to file
electronically.

Log in to Manage My Account /

Enter your current PACER Username and Password. Click Login.

CER

Public Access To Court Electronic Records

Manage My Account

Enter your PACER credentials to update personal information, register to e-file, make
an online payment, or to perform other account maintenance functions.

%) Login

* Required Information

Username * | sampleatty2

Password *

Need an Account? | Forgot Your Password? | Forgot Username?

NOTICE: Thisis arestricted government website for official PACER use only.
Unauthorized entry is prohibited and subject to prosecution under
Title 18 of the U.S. Code. All activities and access attempts are
logged.

If you have forgotten your existing PACER Username or Password, click the Forgot
Your Password? or Forgot Username? hyperlink to retrieve your Username or
Password.

%) Login

* Required Information

Username * | sampleatty2

Password *

Need an Accou ‘1t* | Forgot Your Password? | Forgot Username?

NOTICE: Thisis arestricted government website for official PACER use only.
Unauthorized entry is prohibited and subject to prosecution under
Title 18 of the U.5. Code. All activities and access attempts are
logged.
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After accessing your account, click the Maintenance tab. Click Update Personal
Information.

Account Number 7005375
Username TR5375
Account Balance ~ $0.00
Case Search Status  Active

Account Type Legacy PACER Account (Upzrade)
Settings Payments Usage
Update Personal Information Update Address Information

Take a moment to review the information about account upgrades. Once you upgrade
a PACER account, the upgraded account can be used for read-only PACER access to
all courts and for filing access to NextGen CM/ECF courts. Once the upgrade is
complete, you can no longer use your old PACER Username and Password.

Scroll down the page to Person information. Some fields may be filled with
information from your current PACER account. Review and edit any of the filled
fields as needed and complete all of the remaining required, unfilled fields (marked
with a red asterisk). When all required fields are completed, click Next at the bottom
of the page.

Upgrade PACER Account

Review the following text and fill in the necessary information on the next few screens.
When finished, you will have an upgraded PACER account.

You currently have a legacy PACER account, and the action you have requested requires you
to upgrade. This upgraded PACER account will allow you to access information within the
court and perform different procedures without needing to use multiple logins. NOTE: This
process will take vour legacy PACER username out of existence. When you upgrade yvour
PACER account, your username/password will change and vou will no longer be able to share
your account with other users.

If you have questions or need assistance, please contact the PACER Service Center at (800)
B676-6856 between the hours of 8 AM and 6 PM CT Monday through Friday.

Address | Security

* Required Information

Prefix Select Prefix -

First Name * John

Middle Name Q.

Last Name * Public

Generation Select Generation -

Suffix Select Suffix -

Date of Birth *

Email * john.a.public@yourdomain.com
Confirm Email * john.a.public@yvourdomain.com

User Type * Select User Type -
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Person |[aVsls|¢=T= | Security

* Required Information

Firm/Office
Unit/Department

Address *

Room/Suite
City *
State ©

County *

Zip/Postal Code *

Country *

Primary Phone *
Alternate Phone
Text Phone

Fax Number

Law Offices of John Q. Public

123 Any Street

Your Town

New York -

NEW YORK B

10022

United States of America -

555-5565-3232

Next_| pack

On the Security page, enter a new Username and Password and complete the security
questions and answers. On-screen help is available for each field. Click Submit at the
bottom of the page. This is the final step in upgrading your PACER account.

Once you click Submit, the Username and Password will provide read-only PACER
access to all courts and filing access to NextGen CM/ECF courts. You will no longer
be able to log in using your old PACER Username and Password.
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Password *

Confirm Password *

Security Questionl *
Security Answerl *
Security Question 2 *

Security Answer 2 ©

Upgrade PACER Account

Review the following text and fill in the necessary information on the next few screens.
When finished, yvou will have an upgraded PACER account.

You currently have a legacy PACER account, and the action you have requested requires you
to upgrade. This upgraded PACER account will allow you to access information within the
court and perform different procedures without needing to use multiple logins. NOTE: This
process will take your legacy PACER username out of existence. When you upgrade yvour
PACER account, your username/password will change and you will no longer be able to share
yvour account with other users.

If you have questions or need assistance, please contact the PACER Service Center at (800)
676-6856 between the hours of 8 AM and 6 PM CT Monday through Friday.

Person | Address

* Required Information
Username

MyUsername

In what city or town was your first job? -
Austin

What is your best friend's first name? -
Gabe




The Upgrade Complete dialog box opens to confirm that your account has been
upgraded.

Upgrade Complete

Your personal information has been successfully changed and you now have an
upgraded PACER account.

Close

After your PACER account is upgraded, the next step is to register for an e-filer
account with the Fourth Circuit. If you were previously an e-filer with this Court, that
new registration will be matched with your current e-filer account.
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